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What is a Dual Pricing?  
Dual pricing allows merchants to offer two different transaction amounts to customers paying with 
cash versus a credit card. The two prices are displayed on the terminal and PIN pad, showing 

customers the discount applied when paying with cash. If a customer chooses to pay with a credit 
card, the discount is not applied during the transaction. The customer is also shown the discount as a 
separate line item on their receipt, making the transaction a truly transparent and compliant cash 

discount transaction.  
 

Example  

 

 

How is Dual Pricing different than Cash Discounting?  
Cash discounting adds a fee that is charged to the customer when they make a credit card 
transaction. This fee is displayed as a separate line item on the terminal, PIN Pad, and receipt, 

typically labeled as a "Non-Cash charge." When a customer makes a cash transaction, this fee does 
not display, and no discount is applied to the sale or shown on the customer's receipt.  

 
Card brands have found that cash discounting is actually a form of non-compliant surcharging as 
there is no proof of a discount being applied to cash sales. 
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Dual Pricing, however, shows a discount being applied on the terminal, PIN pad, and receipt on cash 
sales, making it a fully compliant transaction under all card brand rules.  

Example   

Card brands have found that cash discounting is actually a form of non-compliant surcharging as 
there is no proof of a discount being applied to cash sales.  
 
Dual Pricing, however, shows a discount being applied on the terminal, PIN pad, and receipt on cash 
sales, making it a fully compliant transaction under all card brand rules.  
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Example   
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Correctly processing a credit card EMV chip sale 
 
Step-1 

During a credit card EMV chip sale the merchant will insert the credit card into the slot.  

 

Step-2 

Next, the merchant will press OK on the keypad.  
 
Note: 

Merchants do not have to press CARD on the terminal's screen.  
 

 
 
 

Step-3 

The terminal will process the transaction and prompt the customer to sign on screen.  The terminal will 

prompt the customer to enter their phone number as well. The terminal will then proceed with the 
transaction and print the receipt. 
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Common Error: Processing a credit card EMV chip sale as a 
cash sale 
 

Do NOT tap Cash or EBT on the terminal's screen during a credit card EMV chip sale. This will not 
process as a legitimate sale. You will not receive funds for the sale and we are unable to monitor the 

sale. To ensure no transaction errors are made during a credit card transaction, once the credit card is 
inserted in the terminal's slot, use the keypad and press OK 
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Be aware that if a credit card sale is mistakenly processed as a cash sale you will NOT see the screen 
prompting the customer to sign. The terminal will bypass that option and will instead display the 
screen to enter the customer's phone number. The terminal will then proceed with the transaction 

and print the receipt as a Cash Sale. 
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THANK YOU 
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