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1. Power on your RCKT. It will then display a Device Name.

2. Download the ValorPay application from the Google Play   
       Store on your Android device. 

3.   Login to the ValorPay App with your Username.
 A One-Time Password will be sent to your mobile device   
       on file for logging in.
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4.   After entering the OTP, the user must create a 6-digit    
  Passcode for secure and easy access to the ValorPay app.

5.   Select the switch icon on the top right corner of the mobile    
  application to change the Stores and Devices.
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6.   Select your Store and your device EPI from the list of    
       available stores and devices.

7.   Upon selecting the EPI, a new screen appears that    
      scans for all nearby RCKT devices. Select the right      
 device name to pair with.

Note: Ensure that Bluetooth and Location 
permissions are enabled.

8.  Your RCKT is now paired, the RCKT screen appears   
  as the screen below. 
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Download our app now! Scan the
QR code below.

Visit Our
Knowledge Base
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Scan the QR Code with your mobile
device to search for troubleshooting
articles.

P: 1.800.615.8755

M: sales@valorpaytech.com

THE FUTURE OF PAYMENT TECHNOLOGY


