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Acronyms and their abbreviations

This section contains the acronyms used in this document, along with their corresponding full forms,

to enhance user comprehension.

Abbreviation Full Form

ISO Independent Sales Organization
Sub-ISO Subsidiary Independent Sales Organization
Introduction

The Valor PayTech integration with QuickBooks user guide is a comprehensive document crafted to
guide QuickBooks users through the integration process with the Valor Portal. This integration offers a
quick wayto manage financial transactions, refunds, recurring payments, invoices, customer
information, and inventory. Whether you're a seasoned QuickBooks user or new to financial
management, this guide will take you through every step required to integrate Valor PayTech with
QuickBooks. Our aim with this integration is to transform how you track sales, manage customers,

and update inventory efficiently.

Note: This integration is compatible only with QuickBooks Online.

Objective & scope

The objective of this guide is to provide step-by-step instructions on effectively integrating Valor
PayTech solutions with QuickBooks accounting software. We aim to help you maximize the efficiency
of your financial operations, reduce the margin for error, and optimize your business performance.
The scope of the document encompasses the following aspects:

1. Initial setup: Instructions for establishing a connection between Valor PayTech and
QuickBooks,setting up your account, and configuring the necessary settings for
synchronization.

2. Daily operations: Detailed processes for managing transactions, including creating invoices,
processing payments and refunds, and updating customer and inventory information.

3. Troubleshooting and support: Guidelines for resolving common issues that may arise during
the integration process and information on accessing further assistance and customer support
servicesfor reintegration.

4. Best practices: Guidelines for resolving common integration issues and offers information on

accessing additional assistance and customer support services for reintegration.
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Prerequisites

Access to QuickBooks integration is exclusive to ISOs and merchants and is facilitated through the

Valor Portal. To utilize this feature, merchants must have login access to the Valor Portal. You can

access the Portal by following this link: https://online.valorpaytech.com

O\:ALOR

AYTECH

Welcome!

Please log in 1o access your account

Usemame

Password o

O Remember me Forgot Password ?

Fowered by VALOR PAYTECH (v1.0.8)

Download the ValerPay app today! Click here for QR Codes

Accelerate your Busi with a I G App Store
Digital Payment Solution

Figure 1: Improved Portal login screen

QuickBooks integration is available to subscribed ISOs only. Merchants can access this feature once
the ISO or sub-ISO grants access. ISO or sub-ISO users can enable or disable this module for their

merchants as needed, and merchants can do the same for their operators.
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Benefits

1. Seamless workflow integration
Valor and QuickBooks seamlessly integrate, ensuring a smooth workflow. You can now integrate Valor
withQuickBooks in just a few clicks and watch your workflow transform. This minimizes disruptions to

your workflow and eliminates manual data entry, making your processes more efficient and error-free.

2. Quick & accurate financial management
QuickBooks integrated with Valor streamlines e-invoices management. It helps to effortlessly
generate e-invoices and promptly update payment transaction details for precise and current financial

records.

3. Efficient customer & inventory management
Valor and QuickBooks work seamlessly together, enabling smooth two-way customer and inventory
dataupdates. Automatic updates streamline customer relationships and inventory management,

ensuring consistency.

4. Transaction automation
Transition effortlessly to total transaction automation with Valor & QuickBooks. Easily import and sync

sales, recurring transactions, refunds, e-invoices, and PayNow links into QuickBooks.
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QuickBooks and Valor Portal integration: Step-by-step

instruction

To integrate QuickBooks with the Valor Portal, you need to follow these steps:

Step 1: Log in to the Valor Portal with your merchant credentials, and the homepage will appear.

{v Home B A
- Wl $
@ Transactions v so g o < $0.00 & s0.00
Virtual Terminal
& Transactions Overview
D Device Management S0
W Cures et
O Valor Shield RT
52
Contact Us
8§16
2l¢ Tickets
$12
83 Settings
s0.8
[E) Report
504
oY, Resource Center
30
z 2 6 " o2 1415 N 2 s 20
Recurring Amount
$0.00
No Records Found!

Hi, Valor

Here's what's happening in your Store Lifetime

Slores Users

2 0

Pending E-Invalce

3

Unsettled TXN Count

Do

Shorteuts
TAKE A PAYMENT INVOICE

QR PAY

Pending Authorizations

5 s0.00

_)

Figure 2: Homepage of the Valor Portal

Step 2: Click' Settings' on the left navigation bar. Then, click on the ‘QuickBooks’ tab, ‘QuickBooks

Configuration’ and click ‘Authenticate’ to start the integration process.
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{» Settings
= ﬁ Merchant Settings @ Product % Discount C||J QuickBooks @ APIKeys (/@' ACH Settings

éfﬂ QuickBooks Configuration

QuickBooks Configuration

You can now import and sync your Valor Portal transactions performed using the Virtual Terminal into QuickBooks.

To get started, click the button below.

Authenticate

Figure 3: QuickBooks page of the Valor Portal highlighting the ‘Authenticate’ button

Step 3: The QuickBooks login page will appear. Sign in with your QuickBooks credentials.

A

INTUIT

Let's get you in to QuickBooks

59 Merchant Setting g’ ACH Settings

/% QuickBooks Configu

Email or user ID Phone

QuickBooks Configuration

[ Email or user ID
You can now import and syn

Remember me

your |ntuit Account, you agr

To get started, click the butt

Try something else

New to Intuit? Create an account

VALOR ALANDI ED Q 0 v
FavTEEn Il QuickBooks Online Login: Sign in to Access Your QuickBooks Account - Google C... — a > .
o 2% accounts.intuit.com/app/sign-in?app_group=QBO&asset_alias=Intuit.devx.appsdot... ©a
b Settings

%

Figure 4: QuickBooks login window

Step 4: Once your login has been successful, your customer ID and status confirmation will appear

within a few seconds. Once the details appear, the integration process has been completed.
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{sb Settings

i

ﬁ Merchant Settings @ Product 9. Discount qb QuickBooks @ APIKeys ég ACH Settings -

59 QuickBooks Configuration =7 aBcard Present

QuickBooks Configuration
Company Id Status Which amount to post in Quickbooks?
9341454135659666 @ 0] O Only Base Amount
@ Total Amount (Tip + Taxes + differential fee + Other Additions)
Disable Inventory Tracking @)

Figure 5: QuickBooks details appear after integration

Step 5: To remove the integrated ID, click the delete icon. A confirmation box will then appear.
Confirm tocomplete the deletion process. To reintegrate, you can easily click 'authenticate' again and
follow the procedure.

Confirmation

Are you sure want to delete?
You can't undo this action

Figure 6: Deletion confirmation box
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Transaction processing in the Valor Portal & automatic

updates in QuickBooks

How to integrate Sale transactions with QuickBooks

To sync a Sale transaction with QuickBooks while using the Virtual Terminal, the following steps need

to be followed:

Navigate to the Virtual Terminal page.

2. To sync this transaction with QuickBooks, select the ‘Create/Update Invoice in QB’ checkbox
during the sale transaction process.
3. Gofor‘Send invoice email to client from QB’ if the email for the transaction is to be sent from

QB.

4. The sale transaction will automatically update in QuickBooks once the payment is processed.

[ Virtual Terminal

Sale Recurring Authorization

Amount *

$ 0.00

Email

Description

Refund E-Invoice QR Cash

Customer Name

Dynamic Descriptor

Grocery Stores (i)

Valorpaytech

[ create/ Update Invoice in QB

Send invoice email to client from QB

[ Line ltems

~ Customer Address

UPLOAD
Phone Number
Invoice Number
Clerk ID

Figure 7: Sale page of Virtual Terminal

How to integrate Recurring payments with QuickBooks

To integrate Recurring payments with QuickBooks, the following steps need to be followed:

1. Navigate to the Recurring tab.

2. Perform the recurring payment as usual.
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During the payment process, select the ‘Create/Update Invoice in QB’ checkbox to sync this
recurring payment with QuickBooks or ‘Send invoice email to client from QB’ if the emailis to
be sent from QB.

4. The recurring payment transaction will automatically update in QuickBooks once processed.

) Virtual Terminal

Sale Recurring Authorization Refund E-Invoice QR Cash 9

Billing Detail

Amount *

$ 0.00 Customer Name Phone Number

Dynamic Descriptor

Email Grocery Stores (i) Invoice Number
Description Valorpaytech Clerk ID

D Create / Update Invoice in QB Send invoice email to client from QB

~ Customer Address

Set Shipping Address as Billing Address

Billing Address

Figure 8: Recurring payments page of Virtual Terminal

How to integrate Refund transactions with QuickBooks

To integrate Refund transactions with QuickBooks, follow these steps:

Navigate to the Refund tab.

Process the refund transaction as usual.

Select the ‘Payment Sync in QB’ checkbox during the refund process if you want this refund
transaction to be synced with QuickBooks.

4. Therefund transaction will automatically update in QuickBooks once processed.
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Sale Recurring Authorization Refund E-Invoice Qr Cash Enter Payment Info

$ 300.00

11107

Payment Sync in QB

~ Customer Address

Billing Address

Set Shipping address as billing Address

11

Summary

$300.00

Long Island City

Figure 9: Refund page of Virtual Terminal

How to create & update an E-invoice & integrate with QuickBooks

To create or update invoices in QuickBooks and integrate them with E-Invoice, follow these steps:

1. Navigate to the E-Invoice tab. You can create or update invoices in QuickBooks here.

2. Selectthe ‘Create/Update invoice in QB’ checkbox during the payment process if you want the
e-invoice to be synced with QuickBooks or select or ‘Send invoice email to client from QB’ if the
email is to be sent from QB.
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[ Virtual Terminal

Sale Recurring Authorization Refund E-Invoice QR Cash =

( Default ) PayNow Link)

Amount *
$ 0.00 Phone Number * Email *

Dynamic Descriptor

Grocery Stores [i] Invoice Number Description
Valorpaytech Clerk ID Customer Name
Expiry Date *
28-04-2025
[:| Create / Update Invoice in QB send invoice email to client from QB

[ Line items

Figure 10: E-invoice page of Virtual Terminal

3. The PayNow link generated can be used for email template feature available within
QuickBooks.

Your PayNow Link generated

[Iﬁps;{isecumlink-stagi_ng,valogp_aﬁech.com:443l) ?redirect=18&uid=4:

copvaLink [l COPY LINK “

Figure 11: Pay Now Link confirmation box

4. Once the paymentis processed, the transaction will automatically update in QuickBooks. All
transactions will be reflected in your QuickBooks account. To view them, log in to the
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QuickBooks platform and navigate to ‘Sales’ under ‘Invoices.’ Your deposited, paid, due, and

overdue transactions will appear here.

ab :ﬁf.'éifbooks =.  Sandbox Company_US_1 Q| Search for transactions, contact A Contactexpens @ @Help O @ @
+ New
Sales
Owverview All sales Invoices Recurring payments Estimates Sales orders Payment links Deposits ~ Customers Products & services

Bank transactions

[] Bookmark this page

~
Li f d'k\

§331,875.08 Unpaid  Last 365 days $575,778.94 Paid  Last 30 days

$331,875.08 $0.00 $575,778.94 $0.00

Cwverdue Notdue yet Mot deposited Depasied

| J

):r; I drafted 10 reminders for invoices worth $330,256.70 X
You can edit a reminder for Ron Weasley and other customers. Review reminders

Al v | | Last 12 months A Create invoice | v

DATE NO. CUSTOMER AMOUNT STATUS a ACTION @

Figure 12: QuickBooks invoices

How to generate a QuickBooks report

A QuickBooks report provides a comprehensive list of transactions synced with QuickBooks,
specificallythose conducted via the Virtual Terminal. Follow these steps to generate a QuickBooks

report:

1. Loginto the Valor Portal with your credentials.
2. Navigate to the 'Reports' section on the left navigation bar. Select the ‘QuickBooks Reports’

option from the list of options.
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Contact Us $300% Shorteuts
TAKE A PAY
A28 Tickets 200
VALOR CON
@ vault 100K I
{83 settings £ - Pending
1 2 3 4 5 L 7 8 9 10 " 12 13 14 15 16 17 18 19 20 21 2 3 24 25 x 7 28 2% 30 =
$0.0
B Report BatchOut Report
¢%5 Download Center Recurring Amount
Tax Report e 5(;9
Rf) Training Center
Tip Report
Ii, Resource Center
Card Updater Report
[0 Enowledge Base
| QuickBooks Report
POS Integration Report #7
Inventory Report
=Pt Powered by VALOR PAYTECH y1.0.26

Figure 1313: QuickBooks report

3. The QuickBooks report page will appear, displaying all transactions synced with QuickBooks.
4. Access details of individual transactions or view lists of transactions.

QuickBooks Reports

Invoice Submitted Summary

e

EPI v I Search Q. EXPORT B wmro v
Merchant Name EPI Device Label Payment Updated # Created Invoice # Updated Invoice # Failed Count Updated On
Chandler - 0 [} 0 3 04/07/2025
Chandler 2319935907 - [} 27 0 [t} 04/03/2025
Chandler 2319936170 VT #1 1 3 0 0 04/01/2025

Figure 14: Detailed QuickBooks report

5. To export transaction lists, click on the 'Export' option in the upper right corner.
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EXPORT

E Recent v 9

Detailed Report
Invoice No Search Q
Invoice No Status Amount
2215909977 111N Success $100

Updated On

03/20/2024

Figure 15: Reports page highlighting the 'Export' option

6. Choose to exportin CSV or XLS format.

Choose Export Format

O CcsV @ XLS

CANCEL EXPORT

Figure 16: Reports page highlighting the export format

7. After selecting and clicking ‘Export,” your report will be automatically downloaded.

©2025 Valor PayTech. All rights reserved | R2.05052025
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How to sync Card sale transactions with QuickBooks

To sync a card transaction with QuickBooks while using Valor POS device, the following steps need to

be followed:

Navigate to the Settings page.

2. To sync this transaction with QuickBooks, select the ‘QuickBooks’ option and then go for the
‘QB Card Present’ option.

3. Select ‘Auto Generated’ or ‘Manual’ under the Invoice number section to set a minimum and
maximum length limit.

4. Type inyour customer’s name under the ‘Customer Name’ section.

5. The important section to update is the ‘Selected EPI’. Choose the EPIs through which the card
transactions are to be synced with QuickBooks.

6. The card sale transaction will automatically update in QuickBooks once the payment is

processed.

Note: For any Card Present functionality, please ensure that the associated terminal is running the

latest software version that supports Card Present transactions with QuickBooks.

4 Settings

= ﬁ? Merchant Settings @ Product %4 Discount b QuickBooks @ APIKeys 59 ACH Settings 59 ACH Threshold

¥ QuickBooks Configuration | (=3 QB Card Present

QB SYNC
Invoice Number Selected Epi
(® Auto Generated O Manual 2319935716 x 2319935719 x

Customer Name

Figure 17: QB Card Present page
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Conclusion & Contact Details

In conclusion, at Valor PayTech, we are committed to simplifying your financial management. We aim
to set a benchmark experience for exceptional services. As businesses strive for efficiency and
accuracy in their operations, the Valor Portal integration with QuickBooks stands as a valuable tool,
empowering users to navigate the complexities of financial management with confidence.

At Valor, we are extremely glad to assist you with your questions and queries. Please e-mail us at
sales@valorpaytech.com or dial 1.800.615.8755. to contact our support team. Make sure to visit
www.valorpaytech.com/kb for additional resources on Valor products and solutions. We anticipate
your unwavering support for all our future endeavours and wish to remain a loyal partner in your

business, leading towards a successful journey in your business.

Version History

Document Name Version Date (MM/DD/YYYY)

Valor QuickBooks User Guide | 2.0 05/05/2025
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2 Jericho Plaza, Suite 304
Jericho, NY 11753, United States

valorpaytech.com

This document is protected by U.S. and International copyright laws.

Scan the QR Code to Access
Reproduction and/or distribution of the contents of this publication without

the express written consent of the owner is prohibited. Our Knowledge Base Articles
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