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Abbreviations and Acronyms

This section provides a list of abbreviations and acronyms with their appropriate full forms to improvise

user comprehension.

Abbreviation Full form

EMV Europay, Mastercard and Visa

ISO Independent Sales Organization

POS Point of Sale

Sub-ISO Subsidiary Independent Sales Organization
Introduction

At Valor PayTech, we curate innovative solutions for all your business needs. With our top-notch
products and solutions, we deliver an exemplary contribution towards leaping your business towards
greater heights. Valor delivers user-friendly features, crafted with meticulous planning and organization
to ease your business transactions. Our Deferred authorization is entitled to assist and manage your
offline transactions in an easier manner. This document elaborates on the key functionalities of the

deferred authorization feature across Valor platforms.

Objective & scope

This user guide is prepared with the sole aim of providing a detailed explanation to the users on the
deferred authorization feature. The prerequisites required for utilizing this feature, step-by-step
procedure to perform offline transactions, Batch Out transactions and other effective deferred
authorization functionalities will be dealt in brief in this user guide for enhancing the end-user’s

understanding on this feature.
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Prerequisites

Deferred authorization is an efficient feature provided for ISOs and merchants to process offline
transactions. This feature can be facilitated by the ISOs and merchants through Valor Portal. To utilize
this feature, the ISOs and merchants need to have login access to the Valor Portal. The Valor Portal can

be accessed by the following link provided: https://online.valorpaytech.com/login.

~y
- \w VYALO
$239.94 PAYTECH
Welcome!
Please log in 10 access your account
_
O Remember me Forgot Password?

Powered by VALOR PAYTECH (v1.0.16)

Download the ValorPay app today! Click here for OR Codes

An All In One Virtual Terminal, Gateway, and Mobile App
That Lets You Run Your Business From Anywhere

Figure 1: The Online Portal login

Getting started

Portal functionalities in Deferred Authorization

Deferred authorization is an effective transaction methodology employed in POS terminals whenever
the POS terminal encounters data transmission issues due to unstable network environment. The ISOs
and merchants must enable “Enable Offline transactions” flag in the Valor Portal to utilize this feature

in their respective POS terminals. Valor Portal lists other associated options to streamline POS

transactions.
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Adding Offline Transactions in Valor Portal

This section provides step-by-step instructions for enabling the offline transactions flag in Valor Portal.

1. Login to the Valor Portal

The merchants must enter their respective credentials on the Valor Portal and the homepage will

appear.
& Home 8 wume @l Hi, MICHELLE |
Hare's what's happening in your Store from September 07 1o
t Avg. Ticket Siz et Septermber 24
M s0.00 » B o « s0.00 & s0.00
Transactions Overview Stores User [
$0 0 1 0
W Cunren
o Unsettled TXN Count
D 0 >
515
Shorteuts
11
505
0 Activate Virtual Terminal to use this widget
50 .
3 4 5 L] 1 1 16 L 1 3 4 5 ¥ s
Transaction Volume
B8
No Records Found!

Last 10 Transactions

Figure 2: Homepage of the Online Portal

2. Navigate to Device Management and click the Edit Parameters option

The merchants need to select the Device Management module on the left navigation pane and click on
the Vertical Ellipsis (}) icon. Choose the “Edit Parameters” option from the menu listed in the Valor

Portal.
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(h) -
Device Management
Search Q L [] showonly Favorites [] Show Only Locked Devices EXPORT Action v C)
[ pea EPI Store Name  Device Type Processor Param Update  App Update Serial No  Status Current Version
[0 MICHAEL 2319927513 MICHAEL VP800 Tsyssierra @D [ @] - Q N/ p
B Device Overview
/# Edit Parameters

View Heartbeat

Audit Logs

Mark as Favorite

Generate OTP

B % 0 @

Showing 1to 1 of 1 entries n

Figure 3: ‘Device Management’ page of the Online Portal and click ‘Edit Parameters’

3. Choose the “Transactions” menu

After choosing the Edit Parameters option, the merchants should navigate to the “Terminal &
Transaction” from the listed menu options. Then, select the Transactions tab from the other tabs listed

under Terminal & Transaction module.

& sack | Device Parameters EPl 2319927513 © k
Tip,Tax & Differential [3 Receipt B Dpata collection §a Support
Terminal Transaction Integration Valor Connect Security Options
Display Option
57 split Payment o Disabled {3 QSR(Quick Serve Restaurant) o Disabled
d& Manual Entry on Credit 0 @ Enabled +_) Cash Back on Debit 1] Disabled
Cb Manual Entry on Debit 0 @ Enabled
BYPASS CVV ENTRY 0 @ Enabled
offline Transactions 1] Disabled Generate QR (1] Disabled
Change Management on Cash Transactions 0 Disabled Present Card Prompt for Manual Entry (i ] Disabled
Disable All Password o Disabled GIFT CARD PARTIAL APPROVAL o Disabled

Figure 4: ‘Transaction’ page of the Online Portal under the ‘Terminal & Transactions’
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4. Enable “Offline Transactions” flag in Valor Portal

Upon navigating to the Transactions tab, the merchants can enable or disable the “Offline Transactions”

option, as per the convenience of the user. Whenever the flag is enabled, the merchant needs to

designate a set of rules, ensuring appropriate functioning of the Deferred Authorization feature, as

listed below:

e Maximum dollar amount per transaction - This option allows the merchant to specify the

desired amount that can be processed for each transaction. The maximum amount for a single

transaction is 500 dollars.

e Maximum dollar amounttotal transaction - This option permits the customer to set a specified

amount for the merchant to perform a batch out transaction. The maximum limit for batch out

transaction is 5000 dollars.

e Maximum number of transactions — With this option, the merchants can set the maximum

number of offline transactions in a POS terminal for a single day. The maximum limit of

transactions per day is 60.

e Maximum number of transactions per card - This option sets a limit for the customers to

perform transactions with a single card. The maximum number of transactions for a single card

is limited to 5.

& sack | Device Parameters

Max dollar amount per transaction

$ 500

Tip,Tax & Differential E] Receipt E] Terminal & Transaction E Data Collection
Terminal Transaction Integration Valor Connect Security Options
Offline Transactions O @ Enabdled

$ 5000

5

Delete Offline Transaction

Txn Upload Mode

O Upload before batchout

@® Prompt QO Password protected

@® Manual Upload

Pl 2319927513 © POS MENU CONFIG SAVE

69 Support

Generate QR

Disabled

Figure 5: Set the maximum limit under ‘Offline Transactions

s
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In addition, the Offline transaction menu displays two other menus — Delete Offline transaction and
Transaction upload mode.

e Delete Offline transaction — This option enables the merchants to delete individual offline
transactions within POS terminals, whenever the merchant wants to void the financial
transaction. his comes in two methods — Prompt and Password protected. When the merchant
chooses the Prompt option, the merchant can delete the transaction after providing the
consent via a prompt with the text, “Do you want to delete this transaction?”. The merchant
enters the last four digits of the EPI number on selecting the password protected option in the
Valor Portal.

e Transaction upload mode - With this option, the merchants can prefer to upload the

transactions through two options — Upload before batch out and manual upload.

©2025 Valor PayTech. All rights reserved | R1.03012025 Page | 8



'v' VALOR DEFERRED AUTH USER GUIDE
P ECH

AYTEC

POS functionalities in Deferred Authorization

Deferred Authorization (or) Offline transactions is an exclusive feature available for payments
processed via POS terminals. As mentioned earlier, this feature allows the merchants to process the
transactions locally within the POS terminal at unstable network environments. By establishing a stable
network connection, the merchants can upload the transactions online and manage the transactions

successfully. Deferred authorization can be implemented for sale and refund transaction types.

Performing offline transactions with POS terminals

This section elaborates on the process of completing an offline transaction with the POS terminal.

1. Enabling Offline Mode

e LinuxPOS
After updating the POS terminal with the necessary parameters, a small offline icon will appear in the
top-right corner of the screen. Click this icon to access the "Enable Offline Mode" option. A pop-up will
appear, prompting the merchants to agree to the terms and conditions, select "Yes" to enable offline

transaction mode on the device.

11/1 2 © 05:19 11711
OFFLINE

X )))
)
o

) 24

1.Enable Offline Mode

2.View Transactions
S 0.00 3.Upload Transactions

4.0ffline Reports

Figure 6: Offline icon in the top right corner Figure 7: ‘Enable Offline Mode’ under the Offline Menu
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11/11 ? 06 :00

Confirmation

Do You Want
To Enable
Offline Mode?

I agree to the
Terms and Conditions

Figure 8: Agree to T&C, and click ‘Yes’

Alternatively, navigate to the settings in the main menu and select the "Utility" option. Enter the EPI
password, then choose "Deferred Auth" from the list of options. Select "Enable Offline Mode" and, when

prompted, agree to the terms and conditions by clicking "Yes."

e Android POS

In the main menu, go to Settings and select the "Offline Transaction" option. Choose "Offline Disabled,"
after which a pop-up will appear asking you to agree to the terms and conditions. Click "Yes." An offline
button will then appear on the left side of the screen, allowing you to access the offline transactions

menu.
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¥ & 4 1:03AM L
Settings OFFLINE MENU
4 e X
= © s =
CLERK CHANGE PASSWORD
OFFLINE DISABLED VIEW TRANSACTION
X
fe 2
\J
RKI DOWNLOAD CLEAR REVERSAL E ?0
UPLOAD TRANSACTION REPORT
Z0 ©
WIFI CONFIG SIM CONFIG
= &
= *
APP CONFIG UTILITY
OFFLINE TRANSACTION
Figure 12: ‘Offline Transaction’ in the Settings Figure 13: Choose ‘Offline Disabled’

¥ & £ 1:04AM

Enable Offline
Transaction?

Iagrge_ to the terms and
conditions

Figure 14: Agree to T&C, and click ‘Yes’
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2. Uploading and Settling Transactions in Manual Upload Mode

Once a set of offline transactions is completed, connect the merchant’s POS device to a stable internet

connection and follow these steps:

e Upload Offline Transactions: Click the offline icon/button to access the offline menu. Select

"Upload Offline Transaction" to upload all offline transactions.

Linux POS

1/11 ? 05:24 1/ 2 © 05:26

1.Enable Offline Mode
2.View Transactions T
MRRRANR 11T

Total Txns:2/3

3.Upload Transactions

4.0ffline Reports Upload Succeed:1

Failed Txns :0

Figure 15: ‘Upload Offline Transaction’in the Offline Menu Figure 16: Uploading transactions
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Settings
H K
(=) ©
CLERK CHANGE PASSWORD
( {
P 2
RKI DOWNLOAD CLEAR REVERSAL
Z0 ©
WIFI CONFIG SIM CONFIG
= o
=5 Y,
APP CONFIG UTILITY
=
[OFFLINE TRANSACTION

Figure 17: ‘Upload Offline Transaction’ in the Offline Menu
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¥ 0 1:07AM

Uploading Offline Transaction

2/2

No of Success No of Failure
2 0

Receipt Printing

CANCEL

Figure 18: Uploading transactions

e Settling Offline Transactions: Navigate to the main menu and select "Settlement." Enter the

password or passcode for the EPI ID to batch out the uploaded transactions, which will then be

processed and sent to the merchant's account.
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ENTER PASSWORD

2.Favorites

3.Settlement EPI: 2301246143

4.Reprint

5.Reports

Figure 19: ‘Settlement’ under the main menu

Figure 20: Enter the EPI password and click ‘Yes”

Android POS

¥ U L S510AM

% © @ ' 4 1:03AM
Settings ENTER PASSCODE
=) [ 1)
CLERK CHANGE PASSWORD
2 Do you want to
RKI DOWNLOAD CLEAR REVERSAL settle batch?
Note: Tip adjustment not
=® ‘@ possible
C — after batch out
WIFI CONFIG SIM CONFIG
= y 4
APP CONFIG UTILITY
=
OFFLINE TRANSACTION

Figure 21: ‘Settlement’ under the main menu Figure 22: Enter the EPIl passcode and click ‘Yes’

©2025 Valor PayTech. All rights reserved | R1.03012025 Page | 14



'v' VAL DEFERRED AUTH USER GUIDE
PAYTECH

3. Settling Transactions in Upload Before Batch Out Mode

This process applies when the “Upload Before Batch Out” mode is enabled in the Valor Portal. To settle
offline transactions, the merchant must navigate to the main menu and select the "Settlement" option.
A pop-up will appear displaying the EPI ID, enter the corresponding password or passcode. Once

confirmed, the offline transactions will be credited to the merchant’s account.

Linux POS

My % gp veia
MAIN

1.Payment

ENTER PASSWORD

2.Favorites

3.Settlement EPI: 2301246143

4.Reprint

5.Reports

* &

Figure 23: ‘Settlement’ under the main menu Figure 24: Enter the EPIl password and click ‘Yes”
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Figure 25: ‘Settlement’ under the main menu Figure 26: Enter the EPI passcode and click ‘Yes’
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Conclusion & Contact Details

As we conclude our user guide, we are committed to creating a positive impact in delivering precision
and perfection across all Valor platforms. This exclusive feature of deferred authorization is carefully
curated to deliver exemplary performance for all our users. We truly believe that this user guide serves
as an indispensable source for your regular operations, and we are delighted to be a vital stakeholder
in your business. We are immensely grateful for your encouragement and look forward to unwavering

support.

At Valor, we are extremely glad to assist you with your questions and queries. Please e-mail us at

sales@valorpaytech.com or dial 1.800.615.8755. to get in touch with our support team. Make sure to

visit www.alorpaytech.com/kb for additional resources on Valor products and solutions. We
anticipate your unwavering support for all our future endeavors and wish to remain a loyal partner in

your business, leading towards a successful journey in your business.

Version History

Document Name Version Date (MM/DD/YYYY)
Valor Deferred Auth User 1.0 03/01/2025
Guide
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THANK YOU

® sssss sees
e .

inoo fX

2 Jericho Plaza, Suite 304
Jericho, NY 11753, United States

valorpaytech.com

This document is protected by U.S. and International copyright laws.

Reproduction and/or distribution of the contents of this publication without Scan the QR Code to Access
the express written consent of the owner is prohibited. Our Knowledge Base Articles
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