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Easily access transaction data and customer 
information 24x7 with our online portal. 
Empower merchants to stay informed about their 
business, make confident decisions, and expand 
their customer base with built-in marketing 
campaigns on an all-in-one platform.

Bolster your security with our chargeback mitigation and 
support services. Merchants benefit from a variety of 
pricing and discount choices coupled with the added 
advantage of L2 and L3 benefits to further fortify your 
financial security. All of this is accomplished while 
maintaining transparency through comprehensive 
transaction history and detailed reports.

Security Expertise & Comprehensive Reports

Increase customer loyalty with Valor’s exclusive feature, 
Engage My Customer™. From the portal create and send 
personalized SMS and email campaigns, enhancing 
brand awareness. There is also an integrated feedback 
rating system available for insights to refine services and 
improve customer satisfaction.

Built-in Marketing Campaigns
Effortlessly monitor and access transaction data through 
our dashboard, seamlessly integrated payment 
processes, and transaction modules with e-commerce 
platforms, enhancing the overall customer experience. 
Experience the All-in-One Solution for Seamless 
E-Commerce Transactions.

Real-Time Risk Monitoring

Perform sales, refunds, recurring payments, or tip 
adjustments anytime and anywhere while providing your 
customers with enhanced security features through our 
data-guarding tokens in the Virtual Terminal. The Vault 
feature available in the portal adds an extra layer of 
security by safeguarding customer card data. Your peace 
of mind is our top priority.

Perform sale, void, refund, and tip adjustment
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Valor Portal: One-Stop Shop for
Payment Solutions!

Virtual Terminal Device ManagementValor Connect

Remote Diagnostics
Access Stored Receipts & 
Signatures for 24 Months

Instant Detailed
Real-time Reports

24x7 Technical SupportThe Vault Engage My Customer™


