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Introduction 

In this latest April release notes, we are excited to bring you a set of new features and enhancements 

designed to enhance your experience with our products, and we appreciate your ongoing partnership with 

Valor PayTech. We are excited to showcase the advancements made to improve user experience, address 

feedback, and introduce innovative functionalities. 

Issue Summary 

In this comprehensive release, we have diligently addressed user-reported issues while introducing exciting 

new features and enhancements to step-up the overall user experience. From the integration with 

QuickBooks to the advanced functionality of The Vault powered by Valor, along with improvements like 

void functionality for open batch transactions and enhanced 'Line Item' functionality, we have addressed 

various issues reported by our users to enhance the overall functionality and user experience of our 

product. These improvements aim to resolve known issues, optimize processes, and introduce new 

features that align with our commitment to providing an efficient, go-to platform for your business needs. 

New Features 

1. QuickBooks integration 
 

Applicable 
Devices 

Improved Portal 

Feature 
Description 

QuickBooks integration provides a convenient way to manage various financial 
transactions. With this new feature, users can easily import and sync sales, recurring 
transactions, refunds, e-invoices, and PayNow links into QuickBooks while performing 
them. By authenticating their QuickBooks account with Valor, transactions are 
automatically updated. 
 
Furthermore, users have the option to customize the color of the PayNow link button, 
with a preview option available for their convenience. QuickBooks reports can also be 
generated from the report module. It can be customized using the date filter option as 
well. 
 
For detailed information on how to integrate, perform, and sync transactions with 
QuickBooks, please click here. 

https://valorpaytech.com/wp-content/uploads/2024/04/Valor-QuickBooks-User-Guide-042024.pdf?x36222
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Portal 
Navigation 
Pathway 

Pathway to access QuickBooks feature is as follows: 
Portal > Settings > QuickBooks. 
 
Pathway to access QuickBooks report is as follows: 
Portal > Reports > QuickBooks Report. 

Remarks Please be aware that this feature is available only on the ‘Improved’ portal. 

 
 
 

 

Figure 1: The ‘QuickBooks’ page showcasing the QuickBooks details 
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Figure 2: The QuickBooks page showcasing the option to customize the 'PayNow’ button color 

 
 

 
Figure 3: The ‘Sale’ page showcasing the 'Payment Sync in QB' option 
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Figure 4: The 'Recurring' page showcasing the 'Payment Sync in QB' option 

 

 

Figure 5: The 'Refund' page showcasing the 'Payment Sync in QB' option 
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Figure 6: The ‘QuickBooks Detailed Report’ showcasing the details 

 
 

2. The Vault powered by Valor 
 

Applicable 
Devices 

Improved Portal 

Feature 
Description 

The ‘Vault powered by Valor’ is an exclusive feature from Valor PayTech. It allows 
merchants to securely store and retrieve customer card details, enabling quick and 
efficient transactions. The Vault is a premium feature that ISOs will need to subscribe 
to additionally to enable and extend to their merchants. It replaces your card details 
with unique tokens, keeping your data secure from start to finish. The merchant can 
add the customer details such as cardholder name, customer address, phone number, 
and email address to ‘The Vault’ from processed transactions. In ‘The Vault’, the 
merchant can also track customer data based on transactions and recurring billing 
payments. 
 
For detailed information on how to add information to ‘The Vault’ and perform 
transactions using saved information, please click here. 

Portal 
Navigation 
Pathway 

Portal > Vault 

Remarks Please be aware that this feature is available only on the ‘Improved’ portal. 

 
 

https://valorpaytech.com/wp-content/uploads/2024/04/Valor-The-Vault-User-Guide-042024.pdf?x36222
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Figure 7: The ‘Vault’ module showcasing the saved card details 

 
3. Void functionality has been added for open batch transactions 

 

Applicable Devices Portal 

Feature Description Now the users have the Void functionality option available for open batch 
transactions. 

Portal Navigation 
Pathway 

Valor Portal > Transactions > Void Transaction 

Remarks This functionality is already present on the ‘Improved’ portal. Now, it has been 
implemented in the ‘Classic’ portal as well.  
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Figure 8: The Classic portal showcasing the 'Void' functionality 

 
  

Enhancements and Upgrades 

1. Transaction module enhancement 
 

Applicable 
Devices 

Portal 

Feature 
Description 

This functionality provides users an option to group transactions by date using the 
new filter option. This feature allows users to categorize transactions based on their 
dates, providing enhanced convenience and organization. 

Portal 
Navigation 
Pathway 

Valor Portal > Transactions 

Remarks Please be aware that this enhancement is available only on the ‘Improved’ portal. 
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Figure 9: The ‘Transactions’ module showcasing the filter option 

 

 
Figure 10: The ‘Transactions’ module showcasing the categorized transactions 

 
 

2. Enhanced ‘Line item’ functionality 
 

Applicable 
Devices 

Portal 
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Feature 
Description 

The ‘Line item’ functionality has been extended to include all processors. Users can 
now add line items for all processors, resulting in an improved user experience. 

Portal Navigation 
Pathway 

Valor Portal > Virtual Terminal > Sale 

Remarks This feature is available on both ‘Classic’ and ‘Improved’ portal. 

 
 

 
Figure 11: The 'Virtual Terminal' showcasing the ‘Line Items’ option 

 
 

3. Access provision for ‘Same-level ISO’ by ‘Main ISO’ 
 

Applicable 
Devices 

Portal 

Feature 
Description 

During the onboarding process of a same-level ISO by a main ISO, there is an option to 
grant access to the Settings module and settings option within the merchant 
management module. So, only if the main ISO provides access under user management 
module, the same level ISO will have ‘Settings’ module and ‘Settings’ option in the 
merchant management module. 

Portal 
Navigation 
Pathway 

Pathway to access ‘Settings’ option is as follows: 
Portal > Merchant Management > [Select Merchant] > Settings. 
 
Pathway to access ‘Settings’ module is as follows: 
Portal > Settings.  
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Remarks This feature is available on both ‘Classic’ and ‘Improved’ portal. 

 
 
 
 

 
Figure 12: Classic Portal showcasing the access options on the ‘User Management’ module 

 
 

 
Figure 13: The 'Classic Portal' showcasing the 'Settings' option on the ‘Merchant Management’ module 
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Figure 14: Improved Portal showcasing the access options on the ‘User Management’ module 

 
 
 

 
Figure 15: Improved Portal showcasing the access options on the ‘User Management’ module 
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4. Enhancement of ‘Batch-out report’ 
 

Applicable 
Devices 

Portal 

Feature 
Description 

The batch report has been updated to distinguish signature transactions from other 
transactions. This enhancement assists users in easily differentiating between 
transactions processed with a signature and those processed without one. 

Portal 
Navigation 
Pathway 

Portal > Report > Batch out Report 

Remarks It is available on both ‘Classic’ and ‘Improved’ portals. 

 

 
Figure 16: The ‘Settlement Summary Report’ showcasing the types of transactions 
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Figure 17: Improved Portal with the 'Batch out report' showcasing the types of transactions 

 
 
 

5. Enhanced Home Screen/Bin options for New York users 
 

Applicable 
Devices 

Portal 

Feature 
Description 

For users with 'Surcharge-based pricing' in New York, the Home Screen/Bin now offers 
three options instead of two. In addition to the Default option, users will have access 
to 'BIN-based Dual Pricing' and 'BIN-based Surcharging' options based on surcharge 
conditions. 
 
For users with 'Cash Discount-based pricing' in New York, the Home Screen/Bin now 
offers two options. Users will have access to the 'Default' option and the 'Dual Pricing' 
option.  

Portal 
Navigation 
Pathway 

Valor Portal > Device Management > [Select Device] > Edit Parameters > Device 
Parameters Page > Home Screen > Applications Options  

Remarks It is available on both ‘Classic’ and ‘Improved’ portals.   
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Figure 18: The 'Classic Portal' showcasing the 'Home Screen' options 

 

 
Figure 19: The 'Improved Portal' showcasing the 'Home Screen' options 
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6. Access provision options 
 

Applicable 
Devices 

Portal 

Feature 
Description 

To enhance user control, three new options—Void, Refund, and Open Batch—have 
been incorporated into the onboarding process. During onboarding, the onboarder can 
now determine whether they want to grant access for their ISOs, Sub-ISOs, or 
operators, to ‘Void’, ‘Refund’, and ‘Open Batch’ functionalities. This functionality is 
already present for merchants. This has now been extended to other users. This 
empowers onboarding users to tailor accessibility, providing greater control and 
streamlining the process according to their preferences. 

Portal 
Navigation 
Pathway 

Valor Portal > User Management > [Select User] > Overview > Modules  

Remarks Please be aware that this feature is available only on the ‘Improved’ portal. 

 
 

 
Figure 20: The ‘Improved Portal’ showcasing the feature 
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7. Enhanced UX text 
 

Applicable 
Devices 

Portal 

Feature 
Description 

The Vault module has undergone several enhancements to improve the user 
experience. This includes textual changes in error messages and confirmation UX texts. 
These improvements aim to facilitate smoother user navigation, ultimately enhancing 
the overall user experience. 

Portal 
Navigation 
Pathway 

Valor Portal > User Management > [Select User] > Overview > Modules  

Remarks Please be aware that this feature is available only on the ‘Improved’ portal. 

 
 

 
Figure 21: The ‘Vault’ module showcasing the ‘Delete Confirmation’ box with the enhanced text 
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Figure 22: The 'Vault' module showcasing the 'Card limit' notification box with enhanced text 

 

Conclusion & Contact Details 

In conclusion, the latest updates highlight our commitment to delivering a platform that meets and 

exceeds the needs and expectations of our users. With a focus on user control, transparency, and 

simplification, we've introduced significant enhancements across the Valor system. From fine-tuning 

features for greater utility to streamlining processes for a smoother user encounter, every change has 

been guided by the goal of creating a more efficient and pleasurable experience. We believe these updates 

will make a substantial difference in your daily operations, and we are excited to see how they empower 

you and your clients to manage tasks with newfound ease and precision. Thank you for choosing our 

platform, and we look forward to supporting your continued success with these improvements. 

 

For any questions or assistance, please don't hesitate to reach out to our team at sales@valorpaytech.com 

or call us at 1.800.615.8755. For additional resources, be sure to visit www.valorpaytech.com/kb. We 

appreciate your trust in us and look forward to serving your payment processing needs. 

 

 

 

 

 

mailto:sales@valorpaytech.com


 

Page | 20  
 
© 2024 Valor PayTech. All rights reserved | R1.04292024 

 

Release Notes April 2024 

 

Author Information & Version Details  

Author name & job position 
 

1. Praveen M., Content Manager, Valor PayTech. 
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1. Christopher Washington, Technical Support Specialist, Valor PayTech. 
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Thank You 

2 Jericho Plaza, Suite 304 
Jericho, NY 11753, United States 

valorpaytech.com 
This document is protected by U.S. and International copyright laws. Reproduction and/or 
distribution of the contents of this publication without the express written consent of the 
owner is prohibited. 

Scan the QR Code to Access 
Our Knowledge Base Articles 

https://www.facebook.com/ValorPayTech/
https://www.instagram.com/valorpaytech/
https://www.youtube.com/channel/UCGhaaKAxffr_57eXAO-E2og
https://twitter.com/i/flow/login?redirect_after_login=/ValorPayTech
https://www.linkedin.com/company/valor-paytech/
https://valorpaytech.com/
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