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Allow Additional Inputs on Refund

DEVICES: VL100, VL110, VP100, VL500 and VP500                 

Terminals allow additional input entries for 'Refund Transactions' if 'Additional Input 1' 
and/or 'Additional Input 2' are enabled in the Valor Portal.

Enable Backlight for Keypad

DEVICES: VL100, VL110 and VL300

Terminals allow the option to enable or disable the backlight for the keypad within the 'Setup' 
menu, titled 'KBD Backlight'.
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SETUP

06/08 01:45

1. Debug

2. Keyboard Type

3. Menu Navigation

4. Power Saving Mode

5. KBD Backlight

KBD BACKLIGHT

06/08 01:45

1. *ON

2. OFF
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New Settlement Report Features

DEVICES: VL100, VL110, VP100, VL500 and VP500                 

The Settlement Report will be printed by terminals only when the "SETTLEMENT REPORT
SUMMARY" option is enabled within the Valor Portal under the "RECEIPT" settings. 

Furthermore, attempting a Batch Settlement with no transaction batches will result in a small 
printout stating "No Transactions to Settle". These options are enabled by default.

DEVICE: VP100                  

The font and font size on the terminal receipts have been changed to enhance visibility.
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OLD RECEIPT NEW RECEIPT

Increased Receipt Font Clarity
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Password Prompt for Cash Sales

DEVICES: VL100, VL110 and VP100

Terminals will prompt for a password for cash sales when the 'Prompt Password for Cash 
Sales' option is set to 'Yes' under the 'Dual Pricing' homescreen setting on the Valor Portal.

Transactions Module

DEVICES: VL500 and VP500

Users can view each transaction from any batch from any particular date. By selecting a 
specific batch of their preference, they gain access to all transactions within that batch.
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Users can view the summary of all transactions within the open batch on their terminals.

Users can view the summary of all transactions from any of their closed batches on the
terminals. They can initiate refunds for specific transactions of their choice.
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Dual Pricing - Enter Card Amount

DEVICE: VP500

Terminals will enable users to enter the card amount in the Dual Pricing mode.

For example, 
If the merchant enters $10.40 on the terminal, it will display the following:
Card: $10.40
Cash: $9.98.

Menu & Inventory

DEVICE: VP500

Terminals will enable users to access the 'Inventory' or 'Menu' in the Dual Pricing Mode.
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True Surcharge Calculation - VISA

DEVICES:  VL100, VL110, VP100, VL500 and VP500          

The terminals will recalculate and adjust the surcharge dollar amount to ensure it does not 
exceed 3% in order to comply with Visa requirements.

For example,            
$11.59 * 3% = $0.3477. That will round up to $0.35. 
$2.24 * 3% = $0.0672. That will round up to $0.07.

To enable the 'validate fee' option, toggle under 'Device Parameters' to 'Yes'.
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CARD

EBT

CASH

$ 99999.99

$ 104999.99

$ 101999.99

$ 99999.99

08/09 02:17

CARD

EBT

CASH

08/02 09:25

$ 99999.99

$ 104999.99

$ 101999.99

$ 99999.99

BEFORE AFTER

Do You Have
Pin For This Card?

Confirmation

NO YES

08/02 09:27

Do You Have
Pin For This Card?

Confirmation

NO YES

08/09 02:29

BEFORE AFTER

Invalid
Response

ERROR-32003801

08/02 09:30

OK

Invalid
Response

ERROR-32003801

08/09 02:26

OK

BEFORE AFTER

BEFORE AFTER

Card
$105.00

Cash
$102.00

PRESENT CARD

Press # key For Cash

08/10 03:44

Card
$105.00

Cash
$102.00

PRESENT CARD

Press # key For Cash

08/02 09:27
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Display Font Size Increased

DEVICE: VP100

Application-wide improvements have been made to the font size and clarity of the VP100
POS Terminal.
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BEFORE AFTER

1 2 3

4 5 6

7 8

0

9

C Enter

6:14 AM

15 % 22 %20 % 25 %

SALE $ 19.69

Tip Amount $ 0.00

1 2 3

4 5 6

7 8

0

9

C Enter

9:01 AM

SALE
$ 102.00

TIP
$ 0.00

TOTAL
$ 105.00

Tip Amount $ 0.00

15 %

22 %

20 %

25 %

Tip on Screen | Larger Tip Suggestion

DEVICES: VL500 and VP500

The tip amount percentage options are displayed in a larger size for better visibility.

New APN Added

DEVICE: VL110            

A new Access Point Name (APN) has been added to the VL110 POS terminal.

APN:M2M005343.ATTZ
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BUG FIXES

Dual Pricing Calculation | Issue with dual pricing calculation corrected.

Keyboard Beep | Issue where pressing X takes user back to Homescreen instead of Setup
screen corrected.

VL100/VL110/VP100 | Issue fixed where the device wont connect to Remote Diagnostics server 
when both RD and Valor Connect enabled.

VL110 | Issue with PREAUTH not being centered on Homescreen corrected.

VL300/VP300 | Issue with EBT CASH and EBT FOOD displays corrected.

VP300 | Device malfunction when some cards are swiped for refund transactions has been fixed 
in the latest firmware.

VL500 | Brightness utility corrected.
VL500 | Issue with EBT not working as expected on Dual Pricing Homescreen corrected.

VP100 | Issue where terminal freezes while attempting a transaction corrected.
VP100 | Issue with manual entry being possible when parameter is disabled corrected.
VP100 | Segmentation Fault issue corrected.
VP100 | Presents SQLite Error for the cards having SINGLE quotes on their CARDHOLDER      
name is fixed now.
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